











7KH SKDWHG LRDGP DS

6DQG DQG $ OHERW GHVFUEHG | RXULQRIHP HQW UHBDVHG RQ D UHI X@UFDGHQRH

DQG Z W HDFK LORUHP HQWENIQ) P ROV

e /HDUD6,$0 DQGEXLAVKHP LQIP XP YIDE® SLRGXFW IQFOXGIQI GHVLIQ
DQGEXIGP IQP XP YIDE®16,$0 0 96,$0 HWEEQK VKDUHG HQG R HQG
VBLIHW DQG . 3,V DQG FUHDM |RFXV DQG [P SLRYHP HQWP HHWQIV

e ' HIQH6,$0 WUDVIAI\ DQG HWIDE@K HQG VR HQG WHHUQJ

e (WDEQWK 6,$0 SHURW DQFHP DQDIHP HQW

e 0 RYHVR6,$0 YHQGRUP DQDIHP HQWILQFXGIQ) FRAMERWDWYH YHQGRU
P DQDUHP HQWZ W VRXUAQU

JUXWH 7KHSKDVHGIP SGP HOMMWMRQ LRDGP DS




8., "' ,1*

0 96,%0

7KH RQH GDWKERDUS SUQFLS®

&UHDWQJ D XQUIHG TXDOWV SHYWV/SHAWYH

TKHIIDMSWRE®GP WDW) 96,$0 KDG VR VROH Z DV RHDWQJI D XQUIHG TXDONV
SHU/SHARYH

7KHWDP IGHQAILHG DP DVRUJIDS WHH Z DV QR VKDUHG HQG VR HQG TXDOW
QDUDWYH 5HSRUAQ H MMG EXWMZ DV GIMRIQMG DQG GIVFRQOHAMG | LRP - XVHU
H SHUHQRH &RP SRXQGIQJ WH MXH VXSSTHULQMDPMRQY Z HH \KDSHG E\ [HDU
Rl 6/ $ EUHDFKHV IDHUWKDQ RIQARZ QHUKIS

7KH GDWKERDUG GHVJQ | RXUTXDAW ®IQVHV
2 UWDQ] DWRQ$ VO 96,$0 GDVKERDUG Z DV EXIGDURXQG | RXUTXDOV GIP HMRQV

( QG XVHUSHURHYHG TXDOWV
6HUYIEH TXDOWV

6XSSRUM XDOW

6HUYIFH GHOYHY TXDQWV

7KLY DQJQHG WKW Z I WH WRUMUSDAN P HWIFV DSSUIRDFK WRUAVP DQY. I
P HDQLQJI I XO FROMMMQVD P HDVXIWDE®! P HWIFV W DWAUHDWA HQG VR HQG YIMELON
DQG GUYH WH WJKVEHKDYIRY/ Z KLBI SXWAQJ SHURHLYHG TXDOQWV DWIMH FHQWU

0 HWFVIWP HZ RWIN Z KDWZ DV P HDVXUHG DQG Z K\

7KHVXSS®P HQBU P HMEV IXIGDQFH LQ $SSHQGL $ HP SKDM HV WDW
P HDVXUHP HQWQ 6,$0 P XW\EH

(QG W HQG

S&ROUMMDALRW SLRYIGHLY/
%HKDYIRUVKDSIQI. QRWMVER] WANLQJ
([ SDQGDE®! DGMWRE®! RYHUWP H

&RP P RQ P HWLFV FKD@HQJ HV DQG VROMRQV

o OFROWMWQNQAGHOMWROP HV WP RRWMHGXVQ]  GD\ LXQQIQJ DYHLIDIHV
3WRYIGHUSHURWP DQFH YDUDARQV P DQDIHG YID SUIRYIGHUVSHALLE
GDVKERDUGV
YORNRIV IQ IQAGHAV LHTXHW  WDRNHG YID DILQJ P HWIEV DQG HVFDDMRQ
' LYHW HQPH EHVE HHQ XVHUSHUFHSWRQ DQG WIFKQIEDCP HMEY  DGGLHWAHG E\
FRP EIQIQJ ERW




( QG XVHUSHUFHLYHG TXDAW  WH DQFKRUP HWIF

3HUFHLYHG TXDOW Z DV WHDWG DV WH | RXQGDMRQ P HME WSIFD® JDWHUHG YID
VKRUAWDWM DPARQ VXUYH V DI WULQAGHQAHVROXARQ 7KH I LDP HZ RUIN VXSSRUV
ERW RYHUD@DQG SWRYIGHUVSHALLF SHIFHYHG TXDOW WR [P SLIRYHP HQW

FROYHU/DWRQV FDQ EH HYLGHQFH BIG IDWHUWDQ RSIQIRQ GBiG

6HUYLFH TXD@W WRELOW DQG KHDQAK

([ DP S®NVIQFXGH P DRUIQAGHWRAXP HY RIWQ YID LIKQQQJ DYHIDIHV  QHVY RWN
LOAGHAWAMDANQI  DQG RWHULQGFDWRY WDWWKRZ Z KHWHUVHUIMEHY DUH JHMQJI
KHDOMIHURUP RUH [ LDJL®BI RYHUWP H

6XSSRUNTXDOW  WHVSROWYHQHW DQG HI I HFIYHOHW

([ DP SGN LOFXGH HQG VR HQG LQAGHMGXIDARQ | LUMFRQEPAHVROVRQ
UHVROMRQWP HVE\ SURUW DQG DIHG LOAGHMWROP HV 7KHVH DUH D@P HOVXUHV
WDVKLI K@ KWERWBIQHRNV DQG KDQGRI | LQH | LFHQAHV

6HUYLFH GHQYHU TXDAW WHTXHWV FKDQJHV SWRE®P V
([ DP SN LOFXGH LHTXHWIKURXIKSXWDQG H HIXMRQ WP HY RSHQ LHTXHW
DIH EDAN®J | DIBIG FKDQIH UDWV DQG SLREGP  YRO(P HV 7KHVH DUH WH

P HDVXUHV WDWION RSHIDWRQDA BZ VR XVHUH, SHUHQRH DQG EXVIQHW
HQDE®P HQW

3 DPVIFDOGDVKERDUG LP S®P HQVDVIRQ P DNLQJ VIKH GDVD
XVDE®!

7KHP HWEVSDANIQ$SSHQGA[ $ SIRVIGHY SIDRAFDAP SEP HOWMRQ JXIGDORH WDW
WARQIO® LHQIRUAHVZ KDWP DGH 2 WDQ] DMRQ$ VO 96,$0 VXFHWIXO

7UHQG DQDOMY SURUM] H SDMALDV RYHUSRIQAIQ WP HP HMEV

7IP HZIQGRZV HJ  XQQIQJ DYHDIHV VR LHGXPH QR
6HIP HOWMRQ VHYFH FDMIRY WIRKQR®RJ\  EXVIQHW I XQPURQ SLRYIGHU
&BDUYWVXDOFRQYHARQY FROWMMQARKDUN \FDBN @EHY

, VADOR RXWEDRHY HWHMDCHQDE®P HOMMMSY  LOFXGQJ

$JUHH DQG DJQ GHIQMRQV HJ  Z KDWFRXQWDVD P DRRULQAGHQW
6VBQGDUG] H P HDVXUHP HQWSHURGY DQG FDBXMMRQ P HWRGV

, QMI DM VX SSTHUGDVD LOVR D MQI B VRXUFH RI WKW

(WEEDQAK D UHYIHZ FDGHQFH Z IW DRARQ WDRNLQJ DQG H| HEXWYH VXP P DUHV




* RYHURDQFH DQG 3 MQQLQJ
7XU0QJ P HMEVIQR EFHKDYIRUFKDQIH

(WDEQWKILQI D VDIHVR IP SLIRYH RSHWDVQJ U VKP

6DQG DQG $OHERW H STAMD UHRI Q] HG WDWARMERUMRQ LHT XILHV VKDUHG
SXUBRVH DQG SV FKREJIFDOVDIHW DARZ 1QJ DOBLRYIGHWY VR LOWMUDRWZ IWKRXW
Z RUY LQJ DERXVEDP H

0 96,$0 1QAWRGXFHG WHH P HHWQJ WSHV DV FR@ERWMRQ FRUHUAMRQHV

e )RFXVP HHIQIV DGGUHW FXUHQWGHYIDWRQY
e P SLRYHP HQWP HHVIQIV Z RINRQM VWP LE 1P SLRYHP HQWILRP KIRUEDO
GDD

e, QUALDDOWDVXY P HAVIQJIV P DIQUIQ FDGHQAH DQG DLIQP HQW
8 MQJ ViKH GDWKERDUG | RUJ RYHURDOQFH DVWWKUHH GIYHY
7KH EURDGHUILDP HZ RUN SRUMRQV WH GDVKERDUG DV D JRYHLODQRH HODE®U

e 2 SHIDMRQDOGD \R GD\ YIMEIDN LOWMIUDARQ MXH IGHOWIFDWRQ
SHURWP DQFH GVPXWRQV

e 7DPVIFDOWHQG P DQDIHP HQWUHVRXURH DARFDMRQ [P SLRYHP HOWHYIGHQRH
SIRYIGHUFRP SDUVRQV

e BWDVILF VRXUAQ) GHAMRQV FROADPWHYIHZ V 6,$0 HIIHPRYHQHW
EXMOHW DRI QP HQW

2 XWRP HV Z KDWP SLRYHG DQGZ KHQ

$ FXOXUWDOVKL WVKDLHG SXUSRVH DQG VKDUHG @QJIXDIH

2 WDQ] DMRQ$ LHSRUMG WDWD 96,$0 FUHDMG D IRXQGDMRQ RI VKDLHG SXUSRWH
VBUHW DQG YRFDEX@U P DNQJ SUHYIRXV® KIGGHQ MXHV YIME® DQG GIVFXWDE®
DALRW SURYIGHUERXQGDUHV

(DUD TXDAW JDLQV
7KH FDVHXG. GHVRUEHV XQH SHAMGO HDUD P SLRYHP HQW DRLRW D@ RXUGIQVHV

[P SLIRYHG SHUFHYHG TXDOWV  HQG XVHUWKMAIORUIHDVHG
[P SIRYHG VHUYIFH TXD@QWV P RUH SLIRDRWYH RIRW SIRYIGHUSIREGP VROIQJ

[ ]

[ ]

e P SURYHG VXSSRUNTXDON EHWHMUFR@ERWDARQ DQG LHVROWRQ EHKDYIRY/

e [P SLRYHG GHIYHY TXDOW MADAYH [P SLRYHP HQW VR DSSLRYDY DQG DXVRP DARQ
GUYHQE\ P HMEV JRYHUQDQRH

7KHDP D] lQJ [P SIRYHP HOVIQ TXD@N Z HHQWH SHRAMG VR EHGVSO\ HG\VRHDUWD  WH
CGDWKERDUG JDYH XV D | RXQGEDWRQ | RUMKDUHG SXLSRVH VU HA DQG YRFDEX@U




/ HWRQV/ HDUQHG 0 96,$0 S@MWHADXV Z VKRXWD
P DQGDVH

0 96,$0 VXFFHWX®@ GHP ROWDWG 6,$0 YDOXH DQG DRFHBADWG
XQGHUAMQGEQI EXVWWDAR WHYHDGIG D WAXKRFMXUDCFROWWDIQWGEDERI XH DQG

WDQVSDUHQR FDQ RQD VIZNH\ RX VR | DU 6DQG DQG $ OHLERU IGHQWIHG WDW
IXUMHUSIRIUHW Z RX@ WHT XILH

, QFHOWYHV DQG P HFKDQVP VR \WHWK EH RQG Z KDVW DFKLHYDE®! WURXIK
GIDBRIXH

- LI QHW VR DANQRZ BIGIH EUHDFKHVRI H SHRIMRQV 6/ $V

5HQHZ HGEX\ 1QWR6,$0 DVD FRUHUAMRQHRI ,7 DQG VRXUAQ) ADWUI\
$XWRUW | RUWH VHYFH LQMI IDRUIXQPARQ DV WH UHMGXDOFRQWDRXDO
JRYHUQDQFH @P WG WH DELON VR \WHUEHKDYIRU

7KIVDDIQVZ IW DFRP P RQ6,$0 UWN 1L WH FXWWRP HURW DQL] DAWRQ FDQQRW

UHODT XK HORXJIK RSHIDARQDOFRQWROWH VHUYLFH LW LDVRUFDQORVEHURLP
IW LR®! H1HPWYH® DQG EHQH IW Z IGEH FRQMADIQHG

7KH QH WOQFUHP HQWIRWP DA LQJ 6,$0 DXVKRUW DQG
SHURWP DQFH P DQDIHP HQW

IYXIGIQI RQO 96,$0 VXFHW WH QH WSKDVH | RFEXVHG RQ JIY1IQJ WH VHUEFH

LOWMI IDVRUIXQPARQ WKH SRVMRQ P DQGDW DQG VRRAY VR SXWK RXWRP HV
| XUMHU

( ®IYDWA JRYHUQDORH Rl WH VHUYLEH LIOWAT UDVRUZ IWIQ , 7 FXWWRP HU
JRYHLQDQH

7UWDQMMRQ SIRYIGHUSHURUP DQFH IHYIHZ VR 6,$0  WH VHUYFH LQMI LDVRU
0 RYH SIRYIGHUJRYHUQDQRH VR H HRXWYH VDWW LF BIYHO VXSSRUMG E\

HQG W HQG IQOUWIKW



5 HS@FDE®I VIDNHDZ D\ VI RURVKHURUW DQY DVIRQV

: KDARWHW FDQ RS\ [P P HGDWO

e B6VBUZIW DO LQIP XP 9IDE®I6,$0 RQHHQG VR HQG GDVKERDUG \KDUHG

VLI HW DMP S® J RYHWQDOQAH FDGHOQRH
e 3XWHQG XVHUSHURHLYHG TXDOW DWiKH RHQWAU WHDWHYHY WIQJ HOH DV
GUYHY/ Rl WDWRXWRP H

e ' HMJQGDWERDUEVIRUWHQGY DQG DFMRQ QRWHSRUAQI YRO(P H
o &UHDMP HMQI WSHYWDWHSDUDW [1f VRGD.  IRFXV ILRP 11 IRUHYHU

[P SLRYHP HQW
© KDWR SOQ IRUQH W

e 096,50 ZlQINHO SOWDX XQBMW\ RX HYROH JRYHURDQFH DQG GHBU DM
UHDODXWRUW VR WKH VHUYLEH LOWAT LDVRU

o (QUXIH FROADRW LORHOWYHY DQG JRYHURDQAH P HFKDQIWP VVXSSRUNALRW
SWRYIGHUEHKDYIRY QRWMMABRFDCRSWP [} DARQ

&ROFOXVIRQ

6DQG DQG $OHERU VSKDVHG 6,$0 1P SGP HOWMRQ GHP RQMDMY WH YDOH
Rl WBUAQJ VP DOGDURIQI E\ GRIQJI DQG VDI WIRXJK GDVD GUYHQ
JRYHUDDOFH 7KH FRP EIQDARQRI 0 96,$0 DQG D SUDPAFDCP HWEV GDVKERDUG
FUHDMG WDQVSDLIHQR | RAMUHG FREIDERIDARQ  DQG VKLVWG WH FX@XUH | URP
VBRHG FRP STDQFH VR VKDUHG DFFRXQUBELDN

7KH GMRQV BDUHG KLIKQ KWAKH LP SRUBQRH R H HRXWYH VSRQVRUKLS FBDU
DXWRUW | RUWH VHUYLFH LOWAI LDVRU DQG LOMIDARQ Rl HQG XVHUSHURHSWRQ
QR SHURWP DQFH P DQDIHP HQW7RIHWHU WHVH HBP HQW HWBEQK 6,$0 DV
D VWAWDWI LE HODE®U



$SSHQG $

([ DP S®IP HAMEV\WBUMUSDAN

' HWLJQ SUQFIS®V
' DVID FROVMWWIAQR

(WREQAK FROUMMONGDVD FREFUWRQ P HAKDQMP V' HQUXUQI DOVHUYIEH SLRYIGHLY/
LHSRUAP HWIFV XMQJ

&RP P RQGHIQMRQV HJ Z KDWARQWIMWAVD P DIRULQAGHQW
6VBQGDUG] HG P HDVXUHP HWSHURGY

SROWMMQNFDBEXOMRQ P HWRGV
5HIX@UUHSRUAMQ) VFKHGX®N

SHYIHZ SWRFHW

(VWREQK D WAKRMUHG UIHYIHZ  SUIRFHW

SHIXOQUVHNMEFH IHYIHZ P HHWQIV Z IW DOQVHWYIEFH SLRYIGHWY
6SHALLF IRFXV RQ AIRW SIRYIGHUIWXHY DQG WHQGV

$PUWRQ WDRNQJ | RUIGHOWLHG [P SLRYHP HQARSSRUMQIMENV
([ HFXWYH VXP P DUHV | RUBDGHUKLS YIMELDN

7UWHQG DQDO WY
$@P HMFV VKRX@ LOFOXGH WHQG @DHV Z KIFK SURYIGH 1P SRUBQWFRQM VIE\
VKRZ IQJ Z KHWHUSHURLP DQFH LV IP SLRYLQJ RUGHJWDGIQJ RYHUMP H 7KLV LV

RXADARUD6,$0 GDVKERDUG DVIMHP SKDM] HV SDMALQV IDWHUWDQ SRIONQ
WP HP HDVXUHP HQW

0 HDVXWHP HOWSHURG

' DWERDUGVP D\ XVH GLLIHHQWAP H Z IQGRZ VI RUGLIHHQWP HMEV
. GD. LXQQIQJ DYHUIDIHVIRUP RARSHUIDWRQDCP HMEV

e GD DYHDIHVIRUVRP HP RUH YROM®BI P HWEFV

. GD\ DYHIJHVIRUBRQIHUWMLP WHQGV

7KL DSSWIRDAK D@Z VI RUERW VWRAWFDADQG VWWDWI LIE YIHZ VRI SHURUWP DORH



$SSHQG $

([ DP S®IP HAMEV\WBUMUSDAN

" HVLJ Q SUQFLS®IV FRQW
6HUYLFH DQG VMFKQR®JI\ VHIP HQVIDVIRQ

' DWERDUWGV FDQ VHIP HOWP HWIFVE\

e GHWIFH FDWIRUHY HJ * HOHUF 6HWFH 6$3 , QUWAUHWARQOHPARQV
e 7HKQRBRI\ SOMRWP V HJ YHQGRUVSHHLIF SOWRLWP V

e GSHALLIF EXMOHW IXQRARQV HJ  DVDGBV SRUBO

7KLY VHIP HOMMRQ HQDE®V VLI WG SHURUP DORH P DQDIHP HOWDQG DARZ V WH
VHUEH LOWAT IDVRUVR LGHOWN  VHUYFH SURYIGHU VSHHALLLE DAXHYV

9 LVXDOD\ RXWDQG SUHVHOVIDVRQ

© KHH SRME®I FRMGHUXVQU

1 LOH FKDUNV |RUWP H VHUHY GDWD Z IW FBDUWHQG LOGFDVRLY/
SROUWWQVWARARUFRRGQJ EQH @HV IRUP HMEV RWIDQIH | RUWHQGY
&OGDUWBNY WDWSHAL ERW WH P HWIEF DQG WH P HDVXUHP HOWSHURG
$SSIRSUDWM VFD®! LDQIHV VR P DNH SDWMALRV YIME®! 7KH VDB KDYH EHHQ
LOGYIGXD® WWMOHG SHUFKDUAR HWHUSWRYIGH FRP SDUDE®I VFDBIV RUVR

]RRP 1Q RQ UHBIYDOWQMUYDY VR EHMAUVKRZ \KLLW LQ WHQGY DQG
GHYIDARQV



$SSHQG $

([ DP S®IP HAMEV\WBUMUSDAN

6DP S®i P HWIFV

([ HFXVIYH VQDSVKRW

e  3HUAHYHG TXDOW RYHWD@DQGE\ SWRYIGHU Z IW WHQGV
e 7RS [P SWRYIQI GHIIQI P HOVXUHV

6HUYLFH TXDAW WIDELDW

e 0 DRULQAGHQW XQQIQJ DYHUDIH
e /RZ SURUW IQAGHQOW
e GHWIFHFDMIRU KRWSRW

6XSSRUNTXDOW |RRZ DQG IHVSROWYHOQHW
*  (QGW HG LOAGHNGXIDARQ

o ) WMFRQEPAHROMRQ

o $JIHGIQAGHOW DQG EDANR] WHQG

" HQYHU TXDAW WHTXHWV FKDQIHV SWRE®GP V
SHTXHWWRO(P H DQG H HFXWRQ WP H

2 SHQ UHTXHWDIH

) DIBIG FKDQIHV

3WREGP EDANRJ

7KHWH P HWIFY DUHH SDQGDE®I RYHUWP H Z IW FRUHDWRQ DODOMY GDGEQ]
LOGFDWRYY DQG FRMERWDMRQ LOORYDWRQ LIOGIHHV



$SSHQGL $

([ DP S®IP HMEV\MBUMJISDAN

&RP P RQ P HWILFV FKDABQJI HV DQG VROXIRQV

&RP P RQ
FKD@HQIH

; QFRQVMWIHQW
LOALGHQW
YRXP HV

' UTHUHQW
UHVROMRQ
WP HVIRU
Gl | HLHQW
VHUYLFH
FDVIAI RUHV

, QFLGHAWDQG
WHTXHW
EDFN@RIV

6HUYLFH
SWRYIGHU
SHURWP DQFH
YDUDVIRQV

([ DP S®

6L QUIFDQWYDUDMRQ LQ
IOAGHQWROPP HVRYHU

WP H P DNQJ WHQG
DQDOMY Gl EEX®V

5HVROMRQ WP HV YDU
VLI QULFDQUD EHVE HHQ
VHUYIEH FDWI RUHV DQG
EHVE HHQ SURYIGHWY/

' DWERDUWGVVKRZ ERW
RSHQ DQG FRVHG IWP V

KLIKQKWQJ SRWQWDO
EDANBRIV

SWRYIGHUVSHALLE
CDWKERDUWSV IQGIFDWM

SHURW DOFH GLIHHORHV
EHE HHQ SIRYIGHWY

5HFRP P HQGHG VROXWIRQ

8 VH IXQQIQJ DYHWDIHV DV\KRZ Q
LQ WH GDVKERDUGV VR WP RRW RXW

| XPDVMRQV DQG P DNH WHQGV
P RUH YIME®!

6HADSSURSUDW VHUYEH GIYHO
VLD HW | RUHDRK VHUYLEH FDWATRU
DQG SIRYIGHU IDWHUWDQ DSSOLQU
WH\VDP H VLI HW DRLRW DO
VHYFHV

,P SGP HONSHALLF P HWFV\R
WDRN EDANRI WHQGY DQG DI LY
Z W HVFDOMRQ SLIRAHWHV IRU
WP VWDWH FHHG WIHWKRGV

8 VH VHUYLFH SLRYIGHUVSHALLE
GDVKERDUGY DBRQIMGH WH

LOWI UDWG YIHZ. VIR HQDE®! VLI HMG
SHURWP DQFH P DQDIHP HQW



$SSHQG] $
([ DP S®IP HAMEV\WBUMUSDAN

0 HWIFV &RQFOMRQ

$ ZHOGMIQHG 6,30 P HMEV GDVKERDUG SURYIGHY YIMELDN LOR HJG \R
HOG VHYEH SHIRUP DQPH DQG GUYHY FROMXRXVIP SURYHP HOADALRW/ \WH
VHMEHHRV MMP  7KH GDVKERDLG H DP S®V\KRZ Q G-P RQMDMD

FRP SUHKHQVYH DSSURDFK VR P HDVXUQJ DQG P DQDILQI VHMEFH

SHIRWP DOFHIQD 6,30 HMLRQP HOV

% WDUAQJ Z VK D | REXVHG VHWRI P HVULFV DRI QHG Z LYK EXVIQHW
REMIFVIYHV DQG H[ SDQGLQJ RYHUMP H RU DQL] DVIRQV FDQ HWIDE@VK
DQ HI | HAVYH P HDVXUHP HQW LDP HZ RUN VIKDVWWXSSRUN VIKH FRUH
SUQFLSGBIVRI 6,$0

5HP HP EHUVIKDVWIKH X@IP DVIA P HDVXUH Rl VXFFHW LV HQG XVHU
SHUFHLYHG TXD@WV DV GHP RQWUDVIG E\ VKH SLRP LOHQFH R
SHUFHLYHG TXD@W P HWIFV LQ VKH GDVKERDUGV $ @RVKHUP HWILFV
VKRX@ FRQWIEXWHA VR XQGHUADQGLQJ DQG [P SLRYLQJ VKLY

| XQGDP HQVDALQGLFDVRU : VKK D WUKFVXUHG DSSLRDFK VR

P HDVXUHP HOWDQG D F®IDU DPVIRQDE® GDVKERDUG VIKH VHUYLFH
LOVIAJ LDVRUFDQ HI | HAIYH® J RYHUD DQG DWXUH VHUYLEH GHQYHU
DFLRW VKH HOVILH 6,$0 HFRW WP




/ HDUQ P RUH DERXW6,$0 DQG VIKH EHQHI LW/ | RU
\ RXURU DQL] DVIRQ

%RRN D FD@R H S&H UHDGIQHW VARSH DQG VXVBELDN |RU\ RXU
RUDQ] DMRQ
KWV 27727 VFRSIVMP_ FRP FROVIDFWXV

$ ERXW6FRSL\WP

BFRSIVP LV WH Z RUTZ IGH DXWRUW RQ6,$0 EHWSLDPAEH SIRYIGIQJ
GDGHUKLS IQWIKW HGXFDARQ DQG SLRI HFVMRQDOHVRXUAHV | RUWH J@&EDO
VHFH P DQDIHP HQWERP P XQIW $VWH SIRIMWMRQDCERG! IRU6,$0
6FRSIVP  GHYH®SVDQG P DIQWIQVWHYRG Rl . QRZ BIGIH VXSSRUV
SUDPMARQHUGHYHBRSP HOWDQG DGYDQRHV J REDOWBQGDLGV 1Q VHUMEH
LOWAT LDARQ DQG P DQDIHP HOW

2727 \\WFRSI\MP FRP

k 6&23,60 /7" $// 5,%+76 5(6(59("
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